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Queue Management System

Time-saving for Customers,
Boost Staff Productivity
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PQB15

A solution for enhancing
Customer experience
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Pegasus PQB15 is touchscreen queue system is a
digital solution used to manage Queues and streamline
customer flow in various settings such as Hospitals,
Banks, Government offices, Retail stores, and more.
These systems aim to improve efficiency,reduce wait
times, and enhance the overall customer experience
by providing a structured and organized approach to
gueue management.

Additionally, they can help businesses and
organizations optimize resource allocation and staff
scheduling based on real-time queue data.

e Optimize resource allocation

® |mprovise quality of service

e Increased revenue for your business

® Provide better service to customers

® Unleash power of adaptive digital signage

® |ncrease functional competence & staff efficiency
e Designed to help reduce burden on service

representatives
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What's Included:

Display LCD Screen

It is important to ensure that the customer has
the most entertain- ing time while waiting for their
turn. A marketing collateral display is also a
good way for businesses to educate visitors
about their products and services.

Wireless Counter Display

Counter display for a queue system is a digital display
unit that provides real-time information to customers or
visitors regarding their position in a queue.

Wireless Manipulator

Manipulator for a queue system would aim to streamline the
management of queues, improve the customer experience, and
increase operational efficiency by leveraging wireless technology
and intelligent software solutions.
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