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Give your customer a real VIP feeling

Overview of Queue Busting

Queue busting simply refers to the means necessary in order to cut down on how long a customer 

will have to wait for a certain service. By automating this process, a worker can utilize a Mobile 

POS system in order to handle certain parts of a transaction. In this manner, customers can save 

additional time before heading to the counter or may be able to avoid the counter entirely. 

Customers become frustrated waiting in checkout 

lines, especially when they only have a small amount 

of items to purchase. With Queue busting, store 

associates scan their items while customers are 

waiting in queue, providing enhanced customer 

service and interaction during peak periods of 

business. Customers welcome the faster checkout 

process because their overall satisfaction is 

increased. 
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Increase your customers loyality.

Make the shopping experience for your customer more interesting.

Extend the interaction with your customers.

Innovative retailing for your customers .
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